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NEPIAHWH

Eicaywyn: To VvOOnNAEUuTIKO eTTAyyeAUa xapaktnpifetar amdé uywnAd ermrieda
EPYACIOKOU OTPEG KAl ETTAYYEAPATIKAG €6O0UBEVWONG. ZTPEG Kal £oUBEVwWwOoN Biwvouv
KUPIWG 01 VOONAEUTEG TTOU £pYACOVTal O€ TUAPATA TA OTTOIA £XOUV VO QVTIUETWTTICOUV
o&eia oupPavta kai TTEPICTATIKA TTOU 0dnNyouv ouxvd oTo BAvaTOo, OTTWG O XWPOG TWV
Movadwv Evrtatikig Oepartreiag (MEO). To epeuvnTIKO evOIOQEPOV ETTIKEVTPWVETAI
oTnNV avagnTnon Twv OTPECOYOVWYV EPYATCIOKWY TTAPAYOVTWY Ol OTTOIOI ETTNPEACOUV TO
VOONAEUTIKO TTPOOWTTIKG. O TTapAyovTeEG auTOi TTPOEPYOVTAl ATTO TO TTEPIBAAAOV Kal
TIGC OUVONKEG €pyaciag, AtTO TA OTOMIKA XAPOKTNEIOTIKA TOU KABE VOONAEUTH Kal ATTO
TNV ETTAQI YE AOOEVEIC KAl CUYYEVEIG.

2KOTO¢: 2KOTTOG TNG TTapoucag MEAETNG €ival va OIEPEUVNAOEI TIGC EPYACIOKEG
OUVONRKEG OTA TTAQICIO TWV OTTOIWV TTPOCQEPEI TIG UTTNPECIEG TOU TO VOONAEUTIKO
TTPOOWTTIKG TTOU €pyAdeTal 0To XWPEOo Twv Movadwv EvraTtikig O¢patreiog (ME®) kai
VO avodEigel TOUG TTAPAYOVTEG EKEIVOUG TTOU OIEUKOAUVOUV ] BUCKOAEUOUV TO €pyo
TOU.

YAIkG-M£Bod0o¢g: H PeAETN agopoloe o€ Eva OUYXPOVIKO TTEPIYPAPIKO TUTTO £PEUVAG.
To d¢ciypa atmmotéAecav 155 voonAeutég/tpieg MEO Twv dnPociwy voonAeuTnpiwv Tng
KUtrpou. H cuAAoyr Twv OeBONEVWV EYIVE PE EPWTNUATOAOYIO TO OTTOIO TTEPIAAMPBavE
Ta €EAC WUXOUETPIKA epyaAcia: TO epwTtnuatoAdyio kataypa®ns Epyaciokwyv
Ammairjoewyv kail MNnywv ZmpiEng (Demerouti et. al. 2000), 10 €pwWTNPATOAOYIO
EmayyeApatikig E¢oubévwong tng Maslach (MBI- Maslach & Jackson 1981) kai 1o
epwtnuatoAdyio  Koivwvikng 2mpikng (EKX) — Short From Social Support
Questionnaire (SSQ-6- Sarason et.al. 1987). lNa Tn OTOTIOTIKA avAAuon Kal
emegepyacia Twv Oedopévwy, £yIve XPRAON TOU OTATIOTIKOU TrakéTou AvAaAuong
Koivwvikwv EmoTtnuwy (Statistical Package for Social Sciences, SPSS) version 19.

AmroreAéopara: H mAsioyneia tou deiypatog ATav yuvaikes (72,3%) pe péon TiunA
nAikiag Ta 35.5 étn. MNa Tig Tpeig dlaoTdoelg Tou MBI Ta atroteAéouarta £€deigav OTI TO
MEYOAUTEPO TTOOOOTO TWV VOONAEUTWV (42,7%)  €xel XaunAr ouvaioBnuartiki
€€AVTANGON, 6AoI O VOONAEUTEG TTOU QTTAVTNOQAV £XOUV XAMNAR EAAEIYN TTPOCWTTIKWV
ETMTEUYMATWY, €VW TO MPeyaAUTEPO TTOOO0O0TO (38%) ep@dvioe uywnAd emireda
ampoowting @povTidag. O1  avaAuoelig  TOANATTANG  TTaAIvOpOUNOoNG  yia  Ta
ONUOYPAPIKA XAPAKTNPEIOTIKA, £€0€iEav OTI N PETAPRANTH VOOOKOMEIO va gival n pévn
METABANTA n otroia emnpEeddlel Tn ouvaloOnuaTikg €EAVTANCN Kal TNV aTTPOOWITTN
@povTida (p=0.000 ka1 p=0.019, avrioToixa). Ala@davnke €1TionNg OTI Ol €PYACIAKES
amautioelg TTPoBAETToUV T cuvalicOnuatiky €¢avtAnon (p-values <0.05), evw ol
gepyaciakoi TTopol dev TTPOLRAETTOUV TNV aTTPOCWTIN @PovTida, (p-values>0.05). Oi
OUOXETIOEIC PETAEU EPYACIAKWY OTTAITHOEWY KOl E£PYOCIAKWY TTOpwv €E6€IEav OTI
UTTApXEl OTATIOTIKA ONUAvVTIKA oxéon METAgU nAIKIag, OUVOAIKWVY  XpOvwv
TTPOUTTNPECIOG KAl XPOvIa TTPOUTTNPECIAG 0€ VOONAEUTIKA TUNUOTA VOOOKOWEIOU UE
TOUG TTAPAYOVTEG €KTiUNON Kal utrooThpign (r=-0.24, p=0.002, r=-0.26, p=0.001, r=-
0.28, p<0.001) kai autovopia kal éAeyxog (r=-0.19, p=0.014, r=-0.17, p=0.034, r=-
0.17, p=0.0035) avrioToixa. ETriong, amd tnv KAipaka Tng KOIVWVIKAG OTAPIENG Ol
OUMMETEXOVTEG ONAWOQAV APKETA IKAVOTTOINUEVOI (UECOG Op0oG 5.01).
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Zuumepdouara: To epyaciokd OTPEG Kal N eTTayyeEAUATIKA €§oubévwan eTnpedlouv
TN CWHATIKA, WYUXIKN KAl KOIVWVIKI €UELIA TOU VOONAEUTH PEIWVOUV TNV atrddoor Tou
Kal ETTIYEPOUV APVNTIKA ATTOTEAECUATA OTNV TTAPEXOPEVN @povTida uyeiag. H éykaipn
avayvwpion, N Aqwn PETPWV yia TTPOANWN aAAd Kal yia QvTIMETWTTION TNG TTapoUcag
KATAoTaoNG KPIVETAI avayKaia.

Né€eic kAe1d1a: cpyaoiakd OTPeG, €AyYYEAUATIKA €GouBEvwor, voonAeutég, MEO,
TTNYEG UTTOOTAPIENG.

ABSTRACT

Introduction: The nursing profession is characterized by high levels of job stress and
burnout. Stress and burnout are experienced mostly by nurses working in
departments that have to deal with acute events and incidents that often lead to
death, as the department of Intensive Care Unit (ICU). The research focus is in
searching of work stress factors that affect the nursing staff. These factors come from
the environment and working conditions, the individual characteristics of each nurse

and from contact with patients and relatives.

Purpose: The purpose of this study is to investigate the working conditions under
which nursing staff offer their services at the Intensive Care Unit (ICU) and to

highlight those factors that impede or facilitate their work.

Methods: The study involved a cross-sectional descriptive type of research. The
sample consisted of 155 ICU nursing staff of public hospitals in Cyprus. The data
collected through a questionnaire which included the following psychometric tools: a
guestionnaire recording job demands and sources of support (Demerouti et. al.
2000), the questionnaire burnout of the Maslach (MBI-Maslach & Jackson 1981) and
the questionnaire of Social Support (NSP) - Short From Social Support Questionnaire
(SSQ-6-Sarason et.al. 1987). For the statistical analysis and data processing, the
statistical analysis package for Social Sciences was used (Statistical Package for

Social Sciences, SPSS) version 19.

Results: The majority of the sample was women (72,3%) with a mean age of 35.5
years. For the three dimensions of MBI, results showed that the majority of nursing
staff (42,7%) have low emotional exhaustion, all the nursing staff who responded lack
of personal accomplishments, while the majority (38%) showed high levels of
impersonal care. The multiple regression analysis on demographic characteristics,
showed that the hospital is the only variable that affects the emotional exhaustion and

impersonal care (p = 0.000 and p = 0.019, respectively). It was also shown that the
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job requirements provide emotional exhaustion (p-values <0.05), while the working
funds do not provide the impersonal care, (p-values> 0.05). The correlations between
job demands and job resources showed a statistically significant relationship between
age, total years of service and years of experience in hospital nursing departments
with respect and support factors (r =- 0.24, p = 0.002, r =- 0.26, p =0.001,r=-0.28,
p<0.001) and autonomy and control (r=-0.19, p=0.0014, r=-0.17, p=0.034, r=-0.17,
p=0.0035) respectively. Also, the scale of social support reported that the participants
are fairly satisfied (average 5.01).

Conclusions: The workplace stress and burnout affect physical, mental and social
wellbeing of the nursing staff. This in turn is reducing staff's performance and is
therefore causing negative effects on health care provision. Early recognition and
taking immediate measures for prevention and treatment of this situation are more

than necessary.
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